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GENERAL INFORMATION

THERMOSTAT

 

OPEN WINDOW/DOOR DETECTION

 
 

CONTROL OPTIONS

SPECIFICATION

 
 

 

SUPPORT
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     Important





NOTES
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REMOTE  
FUNCTIONS

A. 

B.  

C. 

D. 

E. 

F.  

G.  

H.  

I. 

J. 

The remote will be in sleep mode until a button 
is pressed to wake it up. You will need to press it 
again to use it. This is to save the remote battery. 
It will go back to sleep after 15 seconds. 
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APP SETUP

 
and install the Cloud eControl App

 TIP
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CREATE ACCOUNT

 

 
 

 TIP
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CONNECTING  
TO YOUR FIRE

A.  

B.  

C.  
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CONNECTING TO YOUR FIRE
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ALEXA CONTROL

A. 

B. 

C.  

D. 

E.  
 

  Power

  Heat  

  Scenes  

  Temperature  

A

B
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CONTROLLING YOUR FIRE

A. 

B. 

C. 

D. 

E. 

F. 

G.  Timers
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CONTROLLING THE HEAT

A

B

A.  

B.  
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THERMOSTAT CONTROL

DESIRED TEMPERATURE

ROOM TEMPERATURE

 

 TIP
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THERMOSTAT CONTROL
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DIMMER CONTROL

 

A.  

B. 

C.  
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CUSTOM COLOURS

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 
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K. 
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CUSTOM COLOURS

A. B. C. 

 or  icons
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D. F.  E.  
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SETTING TIMED HEAT

 

A.  

B.  

C.  Timer start time

D.  Timer end time

E. 

F. 

G. 

H. 

I. 

J. 

K. 

L. 
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SETTING TIMED HEAT

Adaptive Heat:

 
*

 

 
 

 

*
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FIRMWARE
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APP VERSION
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DISCONNECT  
A FIRE
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FAQs

Q 

A 

 

Q 

A  

Q  
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 Important
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TROUBLE SHOOTING

PROBLEM CAUSE SOLUTION

CAN NOT PAIR FIRE

Space after email

No 2.4ghz  
network available internet access

APP NOT RESPONSIVE

Lost Connection

Poor Connection

REMOTE UNRESPONSIVE Low Battery

FLASHING RED LIGHT ON 
THE REMOTE Lost connection

 

 

Process restart

NO HEAT WORKING
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NOTES
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NOTES



 
Tel: +44 1543 251122  |  Email:

These products are only suitable for well insulated spaces or occasional use.

 
 


