






WARNING

DO NOT twist, force or
squeeze the  during the
installation process. 
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.
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605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm
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                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“
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DO NOT twist, force or
squeeze the  during the
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A

B

C

F

G

H

I

E

D

E-FX MODEL

1000 1300 1500 1800

D
IM

EN
SI

O
N

S 
&

 W
EI

G
H

T

A

B

C

D

663mm / 26 1/8“

E

F

G

H

I

J

SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
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 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.
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                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149
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663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“
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DO NOT twist, force or
squeeze the  during the
installation process. 

A

B

C

F

G

H

I

E

D

E-FX MODEL

1000 1300 1500 1800

D
IM

EN
SI

O
N

S 
&

 W
EI

G
H

T

A

B

C

D

663mm / 26 1/8“

E

F

G

H

I

J

SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.
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 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!
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 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A
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                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149
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17

18
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1
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25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“

29

PARTS LIST

E-FX

PART 
NUMBER PART NAME  

1 Top Hanging Rail

2 Heater Decorative Rail

3 Side Glass

4 Blanking Panel

5 Top Trim

6 Side Trim

7 Side Decorative Trim

8 Bottom Trim

9 Heater

10 Bottom Hanging Rail

11 Front Decorative Strip

PART 
NUMBER

12 Rear Screen

13 Rear Glass

14 Spindle Motor

15 Flame LEDs

16 Downlight 150mm LED’s

17 Fuel bed 150mm LEDs

18 Control Board

19 Power Driver

20 Fuel bed Tray

21 Front Glass

22 Front Glass Brackets



WARNING

DO NOT twist, force or
squeeze the  during the
installation process. 
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm

1-SIDED

W

D

H

HEADER

2 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800

Height (H) 665mm

Width (W) 1030mm 1330mm 1530mm 1830mm

Depth (D) 305mm 305mm 305mm 305mm

2-SIDED

D

W

H

HEADER

3 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION

Height (H)

Width (W) 1010mm 1310mm 1510mm 1810mm

Depth (D)

3-SIDED

D

W

H

HEADER

09

665mm 665mm 665mm

1302mm 1502mm

305mm 305mm 305mm

665mm 665mm 665mm

1000 1300 1500 1800

665mm

305mm 305mm 305mm 305mm

665mm 665mm 665mm

                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“

WARNING

DO NOT twist, force or
squeeze the  during the
installation process. 
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm

1-SIDED

W

D

H

HEADER

2 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800

Height (H) 665mm

Width (W) 1030mm 1330mm 1530mm 1830mm

Depth (D) 305mm 305mm 305mm 305mm

2-SIDED

D

W

H

HEADER

3 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION

Height (H)

Width (W) 1010mm 1310mm 1510mm 1810mm

Depth (D)

3-SIDED

D

W

H

HEADER
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665mm 665mm 665mm

1302mm 1502mm

305mm 305mm 305mm

665mm 665mm 665mm

1000 1300 1500 1800

665mm

305mm 305mm 305mm 305mm

665mm 665mm 665mm

                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“

30

WARNING

DO NOT twist, force or
squeeze the  during the
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm

1-SIDED

W

D

H

HEADER

2 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800

Height (H) 665mm

Width (W) 1030mm 1330mm 1530mm 1830mm

Depth (D) 305mm 305mm 305mm 305mm

2-SIDED

D
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H

HEADER

3 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION

Height (H)

Width (W) 1010mm 1310mm 1510mm 1810mm

Depth (D)
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665mm 665mm 665mm

1302mm 1502mm
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1000 1300 1500 1800
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                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“

NOTES



WARNING

DO NOT twist, force or
squeeze the  during the
installation process. 
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm

1-SIDED

W

D

H

HEADER

2 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800

Height (H) 665mm

Width (W) 1030mm 1330mm 1530mm 1830mm

Depth (D) 305mm 305mm 305mm 305mm

2-SIDED

D

W

H

HEADER

3 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION

Height (H)

Width (W) 1010mm 1310mm 1510mm 1810mm

Depth (D)

3-SIDED

D

W

H

HEADER
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665mm 665mm 665mm

1302mm 1502mm

305mm 305mm 305mm

665mm 665mm 665mm

1000 1300 1500 1800

665mm

305mm 305mm 305mm 305mm

665mm 665mm 665mm

                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“

WARNING

DO NOT twist, force or
squeeze the  during the
installation process. 
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm

1-SIDED

W

D

H

HEADER

2 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800

Height (H) 665mm

Width (W) 1030mm 1330mm 1530mm 1830mm

Depth (D) 305mm 305mm 305mm 305mm

2-SIDED

D

W

H

HEADER

3 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION

Height (H)

Width (W) 1010mm 1310mm 1510mm 1810mm

Depth (D)

3-SIDED

D

W

H

HEADER
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665mm 665mm 665mm

1302mm 1502mm

305mm 305mm 305mm

665mm 665mm 665mm

1000 1300 1500 1800

665mm

305mm 305mm 305mm 305mm

665mm 665mm 665mm

                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“

WARNING

DO NOT twist, force or
squeeze the  during the
installation process. 
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm

1-SIDED

W

D

H

HEADER

2 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800

Height (H) 665mm

Width (W) 1030mm 1330mm 1530mm 1830mm

Depth (D) 305mm 305mm 305mm 305mm

2-SIDED

D

W

H

HEADER

3 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION

Height (H)

Width (W) 1010mm 1310mm 1510mm 1810mm

Depth (D)

3-SIDED

D

W

H

HEADER
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665mm 665mm 665mm

1302mm 1502mm

305mm 305mm 305mm

665mm 665mm 665mm

1000 1300 1500 1800

665mm

305mm 305mm 305mm 305mm

665mm 665mm 665mm

                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“
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WARNING

DO NOT twist, force or
squeeze the  during the
installation process. 
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SAVE THESE 

HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.

05

605mm

23 13/16 "

BOTTOM RAIL FIXING HEIGHT TABLE

PRODUCT HEIGHT

1000

1300

1500

1800

02 03

BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A

1 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800 

Height (H) 665mm

Width (W) 1002mm 1802mm

Depth (D) 305mm

1-SIDED

W

D

H

HEADER

2 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION 1000 1300 1500 1800

Height (H) 665mm

Width (W) 1030mm 1330mm 1530mm 1830mm

Depth (D) 305mm 305mm 305mm 305mm

2-SIDED

D

W

H

HEADER

3 SIDED MINIMUM REQUIRED DIMENSIONS

DIMENSION

Height (H)

Width (W) 1010mm 1310mm 1510mm 1810mm

Depth (D)

3-SIDED

D

W

H

HEADER

09

665mm 665mm 665mm

1302mm 1502mm

305mm 305mm 305mm

665mm 665mm 665mm

1000 1300 1500 1800

665mm

305mm 305mm 305mm 305mm

665mm 665mm 665mm

                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“
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DO NOT twist, force or
squeeze the  during the
installation process. 
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HAMMER &  
SCREWDRIVER

TAPE MEASURE

DRILL &  
DRILL BITS

PENCIL

SPIRIT LEVEL

E-FX FIRE

01

LOG SET

02

BLANKING 
PLATES

03

ACCESSORY PACK

03

DECORATIVE  RAILS

04

REMOTE &  
BATTERIES

05

FIXING PACK

06

INSTRUCTIONS

07

  IMPORTANT

Please speak with a qua  expert 
before undertaking any work, and if 
required, ask them to carry out the 
installation for you.

INCORRECT INSTALL CORRECT INSTALL

01 02

 TIP
Do not over tighten 

the screws as this will 

prevent the side glass 

from moving.

 TIP
Save these!

03
01

 

 

 TIP
Save these!

  TIP
Mark a center line up the 

wall so you can align the 

top bracket.
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BOTTOM RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

M6 Screws 2 2 2 2

M6 Washers 2 2 2 2

TOP RAIL FIXING TABLE

FIXING 1000 1300 1500 1800

4 4 4 4

4 4 4 4

2 2 2 2

04

07

08

GROUNDING PIN

COVER FOR GROUNDED  
OUTLET BOX

ADAPTER 
GROUNDING  
SCREW

FIGURE A
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                      E L E C T R I C  F I R E S  M A D E  I N  E U R O P E

E-FX: INFORMATIONAL REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATERS

MODEL 1000 1300 1500 1800

Item @ 120V 60Hz or 240V 50Hz Symbol Value Value Value Value Unit

HEAT OUTPUT

Nominal Heat Output Pnon 1.5 1.5 1.5 1.5 kW

Minimum Heat Output (Indicative) Pmin 0.75 0.75 0.75 0.75 kW

Maximum Continuous Heat Output PMax,c 1.5 1.5 1.5 1.5 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Normal Heat elmax 0.0312 0.0423 0.0537 0.0658 kW

At Minimum Heat elmin 0.0312 0.0423 0.0537 0.0658 kW

In Standby Mode elSB 0.0005 0.0005 0.0005 0.0005 kW

With Distance Control: Yes 

Room temperature control with Open Window Detection: Yes 

Adaptive Start with electronic room temperature control plus week timer: Yes

PROBLEM CAUSE SOLUTION

NO POWER TO FIRE

Electrical lead not plugged in Check lead in plugged in securely and p-clipped in place

Circuit board Replacement part required

Main socket Check socket is switched on

NO LIGHTING OR 
ILLUMINATION

Dimmer turned down Use remote or app to adjust the dimmer settings

LED failure Replacement part required

LED FLICKERING

LED cable connections Ensure all connections are secure and fully in place

Damaged cable Replacement part required

Faulty LED Replacement part required

FLAME ILLUMINATED 
WITHOUT MOVEMENT

Spindle Check spindle is securely attached to the motor

Motor New Motor maybe required

LOGS NOT FULLY 
ILLUMINATED 

ACROSS THE FIRE

Log wiring & connectors
Remove glass; check each log is tightly 

connected together

Log LED Replacement log maybe required

Fuel bed LED Replacement part required

HEATER BLOWING 
COLD AIR

The safety cut out may 
have operated

Check for obstruction around the heater.  If continually 
a problem and tted into a cavity wall or chimney breast, 

check with installer that the opening has been 100% 
fully sealed from drawn air and draft

HEAT TURNS OFF QUICKLY 
AFTER TURNING ON Thermostat is set to low

Use the remote or app to increase 
the temperature

PROBLEM CAUSE SOLUTION

REMOTE CONTROL  
NON RESPONSIVE

Turn re o  & on using the rocker switch 

Batteries Replace with 2 x AAA

 

GLOWING LOGS  
NOT WORKING

Poor connection Check all connections are secure

Damaged cable Replacement part required

LED faulty Replacement part required

Lights turned down Use app or remote to turn lighting up

RHYTHMIC TICKING Cable loose
Make sure all ame e ect LED’s are tied back to the LED 

bar and out the way of the spindle.

CAN NOT PAIR FIRE

Space after email Remove space from email

Wrong Wi-Fi password Check password entered correctly

No 2.4ghz required 
network available

Check 2.4GHz internet connection. Restart Router

HEATER NOT COMING ON 
AT ALL Thermostat is set to low

Use the remote or app to increase 
the temperature
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E-FX

PART 
NUMBER PART NAME 1000 (40”) 1300 (52”) 1500 

(59”)
1800
(70”)

1 Top Hanging Bracket M74 M76 M78 M80

2 Bottom Hanging Bracket M73 M75 M77 M79

3 Spindle Motor E99 E99 E99 E99

4 Spindle M24 M21 M22 M23

5 PCB Board E50 E50 E50 E50

6 Front Deco Rail M49 M39 M40 M42

7 Side Deco Rail M49 M39 M40 M42

8 Front Glass G9 G11 G13 G14

9 LED Driver E42 E42 E42 E42

10 150mm LED E3 E3 E3 E3

11 Fuel Bed Tray FE42 FE46 FE50 FE189

12 Rear Glass G16 G18 G21 G23

13 Projection Screen FE44 FE48 FE52 FE54

14 280mm LED E76 E76 E76 E76

15 Heater E17-1 E17-1 E17-1 E17-1

16 Power Switch E77 E77 E77 E77

17 Remote E47-2 E47-2 E47-2 E47-2

18 Top Dressing Rail M146 M147 M148 M149

21

20
19

13

10 911

13

12

14
15

16
17

18

5
4

3

7
6

8

1

26

24
25

2

663mm / 26 1/8“ 663mm / 26 1/8“ 663mm / 26 1/8“

110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“ 110mm / 4 5/16“

116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“ 116mm / 4 9/16“

437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“ 437mm / 17 3/16“

300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“ 300mm / 11 13/16“

1000mm / 39 3/8“ 1300mm / 51 3/16“ 1500mm / 59 1/16“ 1800mm / 70 7/8“

228mm / 9“ 228mm / 9“ 228mm / 9“ 228mm / 9“

1044mm / 41 1/8“ 1344mm / 52 15/16“ 1544mm / 60 13/16“ 1844mm / 72 5/8“

320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“ 320mm / 12 5/8“

188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“ 188mm / 7 3/8“

I N S T A L L A T I O N ,  P R E C A U T I O N S  &  S E R V I C I N G
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